Al JMA

GLOBAL LOGISTICS LIMITED

Important Notice — All Clients — Middle East Shipping

Due to the ongoing situation in the Middle East, our carrier partners DHL, FedEx, and UPS have implemented
temporary surcharges on certain international shipments. These changes are due to airspace restrictions, route
diversions, and increased operational costs in the region.

The following carrier surcharges apply from March 5-8, 2026 until further notice.
FedEx
Temporary Demand Surcharge:

£0.86 per kg (minimum £0.80 per shipment), subject to fuel surcharge.

UPS
Temporary Surge Fee:
€1.20 per kg (approx. £1.05/kg), subject to fuel surcharge.

Affected destinations include: Saudi Arabia, UAE, Qatar, Bahrain, Pakistan, Lebanon, Bangladesh, Sri Lanka,
Jordan, Iraqg, Nepal, Afghanistan, Egypt, Kuwait, Oman and Israel.

The surcharge also applies to shipments to India, but not from India.

DHL Express

Elevated Risk Surcharge:

£25.00 per shipment, subject to fuel surcharge.

Affected countries include: Saudi Arabia, UAE, Oman, Bahrain, Qatar, Israel, Jordan, Kuwait, Irag and Lebanon.
Important Notes

e Surcharges are applied by the carriers and may change with short notice.

e All fees remain subject to applicable fuel surcharges.

* Transit times may be extended due to restricted airspace and flight diversions.
We will continue to monitor the situation and provide updates if conditions change.
If you have any questions, please do contact us.

Many Thanks

JMA Global Logistics



